2016 OCA SPRING CONFERENCE AGENDA

EMBASSY SUITES — COLUMBUS Program Committee:
2700 Corporate Exchange Drive Scott Harmon/Dover City Cemeteries
Columbus, OH Marilyn Brandt/Lake View Cemetery

Tuesday - March 15

1:00 OCA Board Meeting

4:00 Supplier Set Up

6:00 Social Hour with Suppliers
7:00-9:00 Buffet Dinner with Suppliers

Wednesday — March 16

7:00-8:30 Registration & Breakfast with Suppliers

8:30-9:00 Welcome and announcements Scott Harmon, OCA President
Introduction of Suppliers Marilyn Brandt, OCA Vice President

9:00-9:45 Adam Rice CompManagement

BWC UPDATES/RISK MANAGEMENT/COST CONTAINMENT STRATEGIES

9:45-10:30 Chuck Behrens Spiritual Care Coordinator
Hospice of the Western Reserve
CARING MAKES CENTS

10:30-11:00 Break and visit Suppliers
11:00-12:00 Chuck Behrens Spiritual Care Coordinator
Hospice of the Western Reserve
HOLY HELL
12:00-1:00 Lunch and visit Suppliers
1:00-1:45 Robert J. Laverne Davey Tree Expert Company

BENEFITS OF CEMETERY TREES — A close look at the economic,
environmental and social benefits that cemetery trees and urban forests

provide to humans

Program Continued on Reverse



1:45-2:30 Kelly Neer State of Ohio/Department of Commerce
Div. of Real Estate/Professional Licensing
“AN AUDIT CASE STUDY”

2:30-3:00 Break and visit Suppliers

3:00-3:45 Mike Zucker Zucker & Associates

CEMETERY PROPERTY & CASUALTY INSURANCE PACKAGE

3:45-4:15 Timothy C. Long OCA Legal Counsel

LEGISLATIVE UPDATES

4:15-4:30 CLOSING STATEMENTS AND REMARKS
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