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OCA Webinar – June 30, 2020

With COVID 19 eliminating many if not all of the conferences
for 2020 the OCA board developed a virtual conference which
was held on June 30, 2020.

This webinar was led by board members along with supplier
partner Davey Tree Expert Co. who was the host and
moderator. A first of its kind for OCA, the goal was to engage
members who typically attend spring, summer and fall events.
These events are obviously networking and revenue
generating events for the association. We appreciate any
feedback and ask for your continuing support of the
association.

The event was framed in a Townhall setting with President
Joseph Wilson providing the welcome and review of the topics
to be covered. Tim Long, OCA legal counsel, addressed the
current legal issues in Ohio.

The last segment was board panel experts, Marilyn Brandt
(Lakeview Cemetery­Cleveland), Kirk Roberts (Roberts Funeral
Home­ Wooster), and Chris Sullivan (Spring Grove Cemetery­
Cincinnati) The panel fielded questions from the 50 + members
who attended. The panel provided insights on ways they are
servicing, selling and operating during these difficult times.

Like all other business’s Covid­19 has changed how we serve
our customers dramatically. As we consider additional
webinars, suppliers will have the opportunity to sponsor and
provide a presentation to those attending. Please contact the
OCA office if you are interested.

This is the first OCA Webinar sponsored By Davey Tree Expert
Co.
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Melissa Sullivan, executive director of the OFDA, said livestreaming funerals, offered by some
funeral homes for years, has become widespread.

She heard of one funeral that resembled a drive­in movie, where the director put a big screen in
the parking lot and mourners watched from their cars.

Some central Ohio funeral homes have allowed a procession of mourners in cars to “drive
through” their parking lots and wave to grieving family members.

Jim Anderson, area manager of Newcomer Cremations, Funerals & Receptions, with chapels in
Grove City and Westerville, said cemeteries have been allowing “false set­ups” in order to
safely accommodate more people.

That involves cases where the gravesite is not accessible by car, so the service is held adjacent
to a cemetery driveway. That way, people can hear the service while staying in their vehicles.

Not allowing calling hours or visitation, though, can lead to some “delicate conversations” with
family members, Sullivan said.

Anderson said that early in the pandemic, some families didn’t understand the restrictions. Even
if they do, though, he said he is frustrated by the situation.

“Given the circumstances, we have not been able to provide the type of services families would
like,” he said. “And it’s disheartening, because the grief process does not stop.”

Bob Ryan is president of Egan­Ryan Funeral Home, with locations Downtown and on the
Northwest Side. Like Anderson, he sees the smaller funerals and lack of public visitation as the
toughest adjustment for families.

“A big part of the funeral is knowing you’re not alone,” Ryan said. “Through that public
outpouring, you realize how many people your relative has touched in life.

“I think that is really comforting and that is what is missing.”

Coleman felt that deeply.

In addition to not being able
to greet people at visitation
and not gathering for a
traditional post­funeral meal
at church, she lamented the
fact that her aunt’s two
surviving siblings — her
father, Bud Doebert, 94,
and aunt Marty Campbell,
89 – both

Coronavirus Keeps Many From Paying Tribute At Funerals

May 11, 2020
Families say the necessity of smaller gatherings and lack of public calling hours or visitations
leave them feeling as if their loved one was shortchanged.

At first glance, Donna Althar’s funeral might have seemed normal. On May 1, mourners
gathered around a blue tent on the eastern edge of Dublin Cemetery. The Rev. Linda Meredith
eulogized the Marysville resident with memories of her devotion to her cats, her church and her
powder blue Volkswagen Beetle. The Lord’s Prayer was recited.

But a closer look revealed some of what has made funerals different during the coronavirus
pandemic: Rather than sitting in rows of chairs near the casket, the small group of family and
friends — most wearing masks – practiced social distancing and stood scattered in a wide ring.

The ceremony was over in less than 20 minutes, shortened because nobody wanted to be
standing for too long.

Coronavirus prevents traditional funeral for retired Pickaway County sheriff; procession
still planned

May 9, 2020
“We didn’t get to pay full tribute,” Meredith said. “It felt less personal.”

Bonnie Coleman, a resident of Russells Point in Logan County and one of Althar’s nieces,
understood that it had to be this way.

“It was very nice, under these circumstances,” she said.
But Coleman said she was struck by the lack of hugging, both as people arrived and when they
left.

It felt abrupt. While a few close family members lingered, other guests generally gave a wave or
a salute from a distance and just drifted away.

Though funerals are exempt from Ohio’s ban on mass gatherings, the Ohio Funeral Directors
Association recommends that directors not hold public calling hours or visitations and that they
work with families to limit funeral attendance. There were about 20 for the Althar service.

“Traditional funerals as we know them aren’t happening right now. They just can’t,” said Scott
Underwood of Underwood Funeral Homes in Marysville, which handled the arrangements for
Althar.

Given that, funeral directors have been recommending that families plan a larger memorial
service later, when the restrictions might be eased.

For now, directors and families have had to get creative.

COVID­19 ­ The Columbus Dispatch COVID­19 continued from page 2.
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decided not to attend because of their age and fear of contracting the virus.

“I’m terribly disappointed,” Coleman said. “But my Aunt Donna would understand.”

Hilliard resident Sara West understood why her mother’s funeral had to be different as well, but
she didn’t like it.

Garnet West died at age 93 on April 8, and the April 14 funeral featured a false set­up at Glen
Rest Memorial Estate in Reynoldsburg.

West said only about 10 people stood at the tent, while many of her mother’s numerous
grandchildren had to try to hear while sitting in their cars nearby.

It was chilly that day, too, she said, and the ceremony was brief.

“It was a small group and it wasn’t very personal, it was just sad and weird,” West said. “We
wanted her funeral to be a celebration of her life, with stories and music and positivity.

“Instead, it was quick and to the point. It was nothing near what she deserved.”zxz

COVID­19 continued from page 3.

COVID­19 Guidance for Protection

The Ohio Department of Commerce COVID­19 Guidance for Protection is available to
download as a PDF.

https://www.ohiocemeteryassociation.com/Documents/COVID_GUIDANCE.PDF
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Supplier Spotlight Zimmer Tractor Compmanagement News
Save Significantly On Your Workers’ Compensation Costs

Did you know that many alternative discounts are available to help reduce your annual ohio
workers’ compensation costs? Through the Ohio Cemetery Association’s program, your
organization can be evaluated for qualification in a variety of alternative rating programs to
reduce your costs. Our program, administered by Compmanagement, offers you quality service
and stability through the complex workers’ compensation environment. The group rating
enrollment period begins in June and ends November 23rd. Please submit any requests for a
quote before November 1st.

Compmanagement is the leading provider of claims administration services for workers’
compensation, unemployment compensation, alternative rating program administration and
safety and loss prevention. They have been serving ohio employers of all sizes, from large
corporations to small family­owned businesses, and in virtually every industry classification
since 1984.

If your organization is not yet participating in this member benefit, and you would like to receive
a free, no­obligation analysis from Compmanagement, call Rejeana Woolum­Napier at
(614) 359­2403, to see how much your organization can save.

Rejeana A. Woolum­Napier | Agency Development Consultant

https://www.ohiocemeteryassociation.com
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Ohio Township Information
FY 2021 Cemetery Grant Application
The Ohio Division of Real Estate and Professional Licensing is now accepting applications for
the FY 2021 Cemetery Grant Program. This year’s grant applications may only be submitted
online. The online application can be found at cemeterygrants.com.ohio.gov.

The FY 2021 Cemetery Grant Instruction package can be found here. Please carefully review
the package in its entirety. The instructions contain a worksheet to allow you to gather all of the
necessary information prior to submitting the grant application online.

If you have any questions or require additional assistance, please contact the Division at (614)
466­5384 or CemeteryGrants@com.state.oh.us.

Sincerely,
Anne M. Petit
Superintendent, Division of Real Estate & Professional Licensing

Brimfield Township, Portage County –
Restland Cemetery Update

Brimfield Township trustees implemented a restoration program at the
Restland Cemetery. The kick­off began in the original cemetery section
at the Memorial Day Celebration May 2019. We honored Dr. Luke
Lincoln, the first medical doctor to serve our township.

In my research, the Kelso House Museum provided a book published in
1930 that listed all the names of those buried in this section of Restland
The book was updated in 1991. Our Brimfield Township records covers up
to the present. Many times this information can be easily lost.

During the Annual Brimfest in September 2019 (picture) a booth was set up to present the
program to all residents. The pioneer section of Restland Cemetery was highlighted by
showing new stones and giving the residents an opportunity to purchase a monument in honor
of a family member. Many of our residents are descendents of these early settlers.

Download CompManagement newsletters as a PDF:
CompManagement CompNotes Spring 2020
CompManagement Risk Services Newsletter Summer 2020

Restland Cemetery Update continued from page 8.

The Portage Marble and Granite Company, Kent, OH has been instrumental in advising and
helping with our project. We took our first delivery in February 2020 of 12 monuments. Dave
Rufener, Road Supervisor, will oversee setting the stones at ground level. Pictured is Cody
Kunkle of the road crew unloading the monuments for a Spring and Summer project.

I am looking forward to being part of giving honor to those who made Brimfield Township the
"Gateway to Portage County".

Sue Fields, Trustee 2­28­2020

Compmanagement News continued from page 7.

https://cemeterygrants.com.ohio.gov
http://r20.rs6.net/tn.jsp?f=0013yzNX4tq3KBJZZ0B2OCxPrEpjuDlzGD-474g7TUrtDLiRf3PW56Su3d-frQS_LjFT2v23AL1BX2pWfJ4CS7z-M8LmeZUPB3Q3w8ncWFPBcHR7Pwf6mN8GM98cJGPs3x-DxoohquyeTV23VumxSsDOnya2oQ63h5CjgbyKYM3ABsWgJ6vzeCNBizETrdMGaWKTpZkRxaO66fHrRjQOozr3w==&c=oH4-SS67kb77EdubANyqyfIOwWgw8NCeYmR_pbuPXBteqMyAdKuU9A==&ch=ngBXOZGI7zaQLTuooqoOYq9YIG0Pq4JbZQwgLaSaaD2oalCRSrwmfA==
mailto:CemeteryGrants@com.state.oh.us
https://www.ohiocemeteryassociation.com/Documents/COMPMGT_CompNotes.pdf
https://www.ohiocemeteryassociation.com/Documents/COMPMGT_RISK%20SERVICES.pdf
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Articles For Sales Managers & Advisors continued from page 17.

An EF1 tornado decided to make a visit to Brookfield Cemetery on
April 8, 2020. The Davey Tree Expert Company answered the call
and did an excellent job taking care in the clean up. The baby
section of the cemetery was hit the hardest, and they were able to
lift off the fallen 80' pines and not do any further damage to the
headstones.

Article submitted by
Dianne Bates
Brookfield Cemetery

EF1 Tornado at Tuscarwaras Township
Brookfield Cemetery
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