CALENDAR
OF EVENTS

ANNUAL CONVENTION

MON., TUES., WED. AUGUST 4-5-6, 2014
MARRIOTT-CINCINNATI NORTH-UNION
CENTRE

GOLF OUTING
MONDAY, AUGUST 4, 2014

FIELD DAY
SPRING GROVE CEMETERY
TUESDAY, AUGUST 5, 2014

CREMATORY OPERATOR
CERTIFICATION PROGRAM
THURSDAY, AUGUST 7, 2014
MARRIOTT-CINCINNATI NORTH-UNION
CENTRE

ADVANCED CREMATORY OPERATOR
CERTIFICATION PROGRAM

FRIDAY, AUGUST 8, 2014
MARRIOTT-CINCINNATI NORTH-UNION
CENTRE

CELEBRANT TRAINING

WED., THURS,, FRI., AUGUST 6-7- 8
2014 MARRIOTT-CINCINNATI NORTH-
UNION CENTRE

FALL MAINTENANCE
TUESDAY, OCTOBER 7, 2014
SOUTHERN LOCATION
WOODLAND, DAYTON

FALL MAINTENANCE

THURSDAY, OCTOBER 9, 2014
NORTHERN LOCATION

LAKE VIEW CEMETERY, CLEVELAND
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MESSAGE FROM. . .
OCA PRESIDENT
MARK FUNKE

Here we are in July already, can you
believe it? Our Annual Convention at
the Union Centre Marriott in Cincinnati
is approaching fast. We have some
very good topics & speakers this year.
On Tuesday August 5th we start the
day with our Key Note Speaker, Joan
Fox of Eagle Inspiration Training &
Development. The title of her mes-
sage is “Are You Creating or Killing
Customer Loyalty?” | think we can all
learn from what Joan has to say! We
also have Jack Goodnoe from
Cemetery Planning & Design talking
about “Designing Cemeteries for the
Changing Market”. Jack has been
around for many years has a worked
with and designed many cemeteries.
Tuesday, after the morning sessions,
we will go to our Annual Field Day held
at Spring Grove Cemetery this year.
We will have lunch by Vonderhaar’s
Catering and then then spend time
with the Suppliers trying out the equip-
ment as well as demonstrations by

David Lykins of Sealmaster on repair-
ing cracks in our roads/ driveways
and parking lots.... with equipment
that you can rent & do it yourself !
Also, Randy & RJ of Holland Supply
will demonstrate a product called D2
that cleans stone. We will also visit
the ACA Memorial and the OACS&O
time capsule and take a tour of the
cemetery. We will then go back to the
hotel for dinner & entertainment with
‘THE BROWNSTONES'.

On Wednesday we will start out
with Beth Tankovich , Business Coach,
Admin Owl Inc. speaking about “ What



http://ohiocemeteryassociation.com

COMPREHENSIVE MASTER PLANNING ¢ CONSTRUCTION PLANS & SPECS

The Affordable Care Act Means To Your Cemetery”.
This is something that will effect each and every one
of us next year, This is a session for all of us ! We
will then talk about a new wave of interest in “Green
Burials “with a panel discussion. Also, this year for
the first time, we are offering Celebrant training start-
ing Wednesday afternoon through Friday morning.
Crematory Operator training will be held on Thursday
& Friday.

Our association is offering more educational pro-
grams than ever before. Please take advantage of
these offerings while you can at a discounted rate
compared to having to send your employees out of
state to get the same certified training that we now
offer. If you would like us to consider training in other
related areas, please let one of the board members
know so that we can look into it and report back to you.

I am looking forward to seeing everyone at the

Annual Convention.

GREVER AND WARD

CEMETERY PLANNERS

75 YEARS OF CONTINUOUS SERVICE TO CEMETERIES

SECTION LAYOUT PLANNING ¢ CREMATION GARDEN PLANS
PLANTING PLANS & SPECS « LOT LAYOUT & SALES MAPS
SPACE RECOVERY PROGRAMS
SITE EVALUATIONS & FEASIBILITY STUDIES

RESPONSIVE SERVICES, CREATIVE SOLUTIONS

GREVER & WARD,,..
& CEMETERY PLANNERS
3802 N. BUFFALO ST.
ORCHARD PARK,NY 14127-1840
WWW.GREVERANDWARD.COM
EMAIL: INFO@GREVERANDWARD.COM

PHONE Fax
716- = 716-662-0125

ToLL FREE
800-952-0078

PRESIDENTS MESSAGE

Mark Funke, OCA President
Grounds Manager

Spring Grove Cemetery and Arboretum
4521 Spring Grove Avenue

Cincinnati, OH 45232

513-853-6865 (direct line)
WWWw.Springgrove.org

513.853.6803 (fax)

Spring Grove Cemetery and Arboretum
A National Historic Landmark

Gwen Mooney Funeral Homes

Oak Hill Cemetery

Spring Grove Heritage Foundation
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CEMETERY SPOTLIGHT

Oak Grove Cemetery
334 5. Sandusky St.

Delaware, Ohio
Est. 1851

N\ 47 City of Delaware

Parks Division

Phone: 740-363-2971
Email: oakgrove@delawareohio.net
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CEMETERY SPOTLIGHT

Mission Statement

The City of Delaware, Oak Grove Cemetery is dedicated to the
maintenance, restoration, and perpetuation of the grounds and
monuments of its historic burial place. Our objective is to offer
the people of Delaware and their families’ burial grounds and
services consistent with the City’s environment and the Ceme-
tery's beautiful setting. Preserving and maintaining the unique
arboretum style of our cemetery while simultaneously develop-
ing and improving new sites and areas in a financially responsi-
ble manner is our commitment to our past and future.

To fulfill our mission we recognize:

eThe cemetery's rich history.

eThe need to serve our lot holders, funeral directors, clergy,
and the general public.

eThe importance of our role as a neighbor in the community.

eOur responsibility to provide a caring and respectful staff

dedicated to the preservation of the cemetery and to service

the Delaware community.

City of Delaware
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CEMETERY SPOTLIGHT

Welcome

Welcome to Oak Grove Cemetery the most beautiful and historic ceme-
tery in Delaware County. Oak Grove is a gem located just one mile
south of historic downtown Delaware.

Oak Grove Cemetery maintains a caring and respectful staff dedicated
to the preservation of the cemetery and service to the Delaware commu-

nity.
Oak Grove is one of very few cemeteries which maintains computerized
records. This gives us the ability to locate anyone in the cemetery with

limited information. This also provides record security in case of any
disaster.

Please contact the cemetery office if you need information about any of
the following,:

-Lot purchases
-Monuments
-Monument foundations
-Locating friends or relatives
-Planting or decorations
-Donations
Office Location:
City Hall Building,
1 S. Sandusky St.,
Delaware, Ohio, 43015
740-363-2971
email: oakgrove(@delawareohio.net
Office Hours:
Monday through Friday
8:00 a.m.— 5:00 p.m.
Cemetery Visiting Hours:
Dawn to Dusk

We hope you find this booklet helpful in understanding the policies,
procedures and the history of this beautiful cemetery.
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CEMETERY SPOTLIGHT
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CEMETERY SPOTLIGHT

History
Of
Oak Grove Cemetery

During a public meeting on June 29, 1850, an appointed committee de-
cided that the present burial grounds, situated on the east side of Henry
Street, was in deplorable condition and unable to meet the future needs
of our growing community.

On September 6, 1850, fifty acres with a small frame house, about one
mile south of the center of town was purchased from Alexander Kil-
bourne for $1550. After clearing some of the land, building roads and
laying out the lots, dedication ceremonies were held on July 20, 1851.
The first burial was of Elizabeth McCracken on July 23, 1851.

On April 14, 1863, a conference was held by the Council of the incor-
porated Village of Delaware and the Trustees of Oak Grove Cemetery.
Council resolved to purchase Oak Grove
Cemetery assuming all debts of the associa-
tion.

In 1889, the old burial ground was deemed
closed for any further burials. Then, in Au-
gust 1891, an additional forty-two acres were
purchased and became a part of Oak Grove
Cemetery.

In March 1901, approximately 647 of the
remains and monuments from the old burial grounds were moved to
Oak Grove, some buried on family plots, while the majority were placed
in a section now called “The Old Graveyard.” One hundred remains
had already been removed prior to 1889.

In 1905 a group of business leaders met
to form and write the Articles of Incor-
poration for the Oak Grove Cemetery
Company. One year later on February
19, 1906, Council voted to turn the
cemetery over to the Oak Grove Ceme-
tery Company, Board of Trustees.
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CEMETERY SPOTLIGHT

In February 1999, 147 bodies were moved to Oak Grove from the
Delaware Mausoleum which sat on the hill across from the San-
dusky St. gate. Two granite monuments were erected in the
“Mausoleum” section insctibed with the

names of those interred in the section.

For over 100 years the cemetery was owned

and operated by the Board of Directors.

Then, on September 27, 2012, a meeting

was held by The Oak Grove Cemetery As-

sociation, Board of Directors. Once again,

due to financial strains, they were forced to dissolve the cemetery
association. On November 1, 2012, with the approval of City
Council, ownership of the cemetery was transferred and the reins
of the cemetery were turned over to the City of Delaware.

A tour of Oak Grove by foot or by car is a trip back into the his-
tory of Delaware. Monuments can be found of pioneers, senators,
authors, generals, governors, merchants, teachers, community lead-
ers, veterans of all wars, and the list goes on. Each and every per-
son with their own story to tell.

Even though the city has grown around the cemetery, Oak Grove
has remained a beautiful peaceful sanctuary. The natural beauty of
the rolling hills, abundant trees, flowers and wildlife has been pre-
served.

As you visit these hallowed grounds look around at the history,
remember and cherish our past and look forward to our future.
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SUPPLIER SPOTLIGHT

Solutions to all your Turf,
Ornamental and Landscape Needs

- Fertilizers .
N’
N’
N’

Insecticides Ornamentals Regulators Amendments Management

& 2 X
Growth Soil Aquatic Pond

1 ’) l/
v Jd
Athletic Field Spreaders &

Colorants Erosion Control Products Sprayers

< @

*
Ice Melt Golf Course
Safety Products Products Products

Green Velvet Sod Farms has been serving our customers for over 55 years!
Turfgrassis just one of the many products we have to offer - We supply a wide variety of golf, sports
turf, plant health & soil amendment, ornamental, landscape and grounds maintenance products.
Green Velvet's turf & ornamental supplies are used by major cemeteries, golf courses, garden
centers, sports fields and home lawns throughout Ohio, Indiana and Northern Kentucky. We've
grown to include our 3 current Dayton area locations in Bellbrook, Springfield and West Carrollton.

GREEN
AN

Solutions to all of your Turf, Ornamental
and Landscape Needs

800-342-0571

WEST CARROLLTON BELLBROOK SPRINGFIELD/ENON |
1800S. Alex Rd. 2615 Stewart Rd. 3025 Snider Rd. greenvelvet.com
West Carrollton, OH 45449 Bellbrook, OH 45305 New Carlisle, OH 45344



http://greenvelvet.com

Monday, August 4

9:00
3:30
5:00
6:30

OCA ANNUAL MEETING

OCA Annual Meeting
August 4-6, 2014

Cincinnati Mariott North — Union Centre

6189 Muhlhauser Rd, West Chester, Ohio 45069

Golf Outing — Glenview Golf Course (Arrive at course by 8:30)
Supplier - Set Up

OCA Board Meeting

Reception/Hors d’oeuvres with Suppliers

Tuesday, August 5

7:00 - 8:30
8:30 - 9:00
9:00 - 9:45

9:45 -10:15
10:15-11:00

11:00 - 3:30
11:45-12:30
12:30 - 3:30

3:30 - 6:30
6:30 - 9:00
7:30 -10:30

Breakfast with Suppliers
Pledge, Welcome, Introduction of Suppliers
“Are You Creating or Killing Customer Loyalty?”
Keynote Speaker - Joan Fox, President
Eagle Inspiration Training & Development
Break with Suppliers
“Designing Cemeteries for the Changing Market”
Jack Goodnoe - Cemetery Planning and Design
Leave for Field Day at Spring Grove Cemetery & Arboretum & Lunch
Lunch/Supplier Introductions
Visit Suppliers
1:00 — 1:30 — Sealmaster Demonstration
1:30 — 2:00 — Holland Supply — D2 Demonstrations
2:30 - 3:30 — Visit OCA Memorial/Time Capsulate/Tour Spring Grove
Rest and Relaxation
Reception/Dinner with Suppliers
Entertainment — The “Brownstones”

Wednesday, August 6

7:00 - 8:30
8:30 - 8:45
8:45 - 9:30

9:30 -10:15

10:15 -10:45
10:45-11:15

11:15-12:00

12:00 - 12:45
12:45 - 1:30

Breakfast with Suppliers
Announcements
“What the Affordable Care Act Means to Your Cemetery”
Beth Tankovich — Business Coach, Admin Owl Inc.
“Green Burials” Panel Discussion
Moderator: Dennis Cuthbertson — City of Oberlin
Panel: Rick Meade- Calvary Cemetery - Dayton
Gregory Kapcar — Riverside Cemetery
Chris Mucher — Glen Forest — Miami County
Break with Suppliers
Speaker — “What Do You Do?”
Mark Funke — Senior Grounds Manager, Spring Grove Cemetery
“Safety in Our Cemeteries”
Bob Carr - Benefits Management Services/OH
Lunch with Suppliers

OCA Business Meeting with membership
Legislative Update — Tim Long, OCA Legal Counsel
Updated OCA Code of Regulations — President Mark Funke
Cemetery Task Force Update — Kelly Neer — OH Department of Commerce
BWC Updates — Bob Carr - Benefits Management Services/OH

Conclusion of OCA Annual Convention agenda20140603
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ANNUAL GOLF OUTING
MONDAY, AUGUST 4TH

GLENVIEW GOLF COURSE
10965 SPRINGFIELD PIKE,
CINCINNATI, OH 45246

Directions:
From Cincinnati Marriott North/Union Centre - West Chester, OH

Click here for directions

or use this link
https://goo.gl/maps/jF73A

Monday, August 4, 2014

8:30 a.m. Arive at Club House no later than 8:30
9:00 a.m. First Tee

12:30-1:00 p.m. Box lunch at turn


http://ohiocemeteryassociation.com
https://goo.gl/maps/jF73A

CREMATORY OPERATOR CERTIFICATION SEMINAR

CREMATORY OPERATOR
CERTIFICATlgN SEMINAR
ADVANCED CREMATORY
OPERATIONS PROGRAM

The Ohio Cemetery Association in conjunction with Matthews International will be hosting a
Crematory Operator Certification Seminar on August 7, 2014 and an Advanced Crematory
Operations Program on August 8. The seminars will be held at Cincinnati Marriott North, 6189
Mulhauser Rd., West Chester Ohio.

The Crematory Operator Certification Seminar is a 7 hour course designed to raise the level of
knowledge and understanding of the design, operation, and maintenance of cremation equipment
as well as day to day crematory operations. Some of the topics covered are principles of
combustion; cremation and the environment; cremator design and operation; recordkeeping; and
handling, processing, and packaging of cremated remains. Both new and experienced crematory
operators will benefit from this comprehensive program. At the conclusion of this program
participants will receive a MCD Certification that is valid for 5 years from the date of the
seminar.

The Advanced Crematory Operations Course is designed for experienced crematory operators as
well as managers and owners who are looking for training beyond that provided in a basic
Crematory Operator Certification Program. Topics include Ethics & Professionalism in the
Crematory; Advanced Operating Techniques; Cremation Liabilities and a professionally
prepared series of operation videos that demonstrate each step of the cremation process from
receiving to refrigeration, loading to retrieval, and processing and packaging. Also included are
videos entitled “You Make the Call” that challenge the critical thinking of the attendees.

Registration for the Certification Seminar is $395.00 and the Advanced Operations Course is
$195.00. Sign up for both sessions and registration is only $495.00. Sign up now as seating is
limited. If you have any questions, or for more details, please contact Rufus Slade at 937-673-
1952 or email rufus@woodlandcemetery.org

Agenda on next page
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CREMATORY OPERATOR CERTIFICATION SEMINAR AGENDA

AGENDA

CREMATORY OPERATOR
CERTIFICATlgN SEMINAR
ADVANCED CREMATORY
OPERATIONS PROGRAM

presented by Matthews Cremation Division

Wednesday, August 6
6:00 — 7:00 Dinner (early arrivals at hotel for Thursday program
are invited to dinner with Celebrant registrations.

Thursday, August 7  Crematory Operator Certification Program
7:00 — 8:00 Registration & Continental Breakfast
8:15- 10:00 Crematory Operator Certification Training
10:00 - 10:15 Break
10:15- 12:00 Crematory Operator Certification Training Cont’d
12:00 - 1:00 Lunch (Crematory Operator Certification & Celebrant Training)
1:15 - 2:15 Crematory Operator Certification Training Cont’d
2:15 - 2:30 Break
2:30 - 4:30 Crematory Operator Certification Training Cont’d
Conclusion

6:00 — 7:00 Reception/Hors d’oeuvres for those arriving on Thursday evening
for Advanced Crematory Operators Program on Friday.

Friday, August 8 Advanced Crematory Operations Program
7:00 - 8:00 Registration & Continental Breakfast
8:15- 10:00 Advanced Crematory Operations
10:00 - 10:15 Break
10:15- 12:00 Advanced Crematory Operations Cont’d
12:00 - 1:00 Lunch
1:15-  2:15 Break
2:15-  4:30 Advanced Crematory Operations Cont’d
4:30 Conclusion
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CELEBRANT TRAINING

Celebrant

Life Tribute Professionals

Our upcoming Celebrant Training in August is attracting much interest from people outside our state.
We can only have the maximum of 30 registrants.

We would like to make sure that all of our members that are interested in registering are included in this
training. So please contact Marilyn Brandt at marilynbrandt@lakeviewcemetery.com as soon as
possible, of your interest, in order to guarantee you space in this training.

The Ohio Cemetery Association will be offering a Certified Celebrant Training, August 6 —
August 8, 2014 at the Cincinnati Marriott North. The training is specifically designed for anyone
interested in understanding the process of the funeral service and in learning how to personalize

and design meaningful funerals or tributes. The seminar will attract a wide variety of
participants: funeral directors, preneed and aftercare specialists, cemeterians, hospice
professionals, clergy, chaplains, business people and students. The curriculum covers:

* Articulating the value of the funeral,
* Listening skills;
+ Service planning;
* Music and readings resources;
* Eulogy writing;
* Closing ceremonies;
e Master of ceremonies;
» Presentation skills; and
* Developing the celebrant concept in the community.

TUITON INFORMATION
e OCA member/Training Only = $750
¢ Non-Member/Training Only = $850

SCHEDULE
e Wednesday, August 6™  3:00 p.m. - 9:00 p.m.
e Thursday, August 7" 8:00 a.m. - 5:00 p.m. (Expect homework.)
e Friday, August 8"  8:00 a.m. - 12:00 p.m.

LODGING

For overnight accommodations, please call the Cincinnati Marriott North at 513-874-7335 and mention

Ohio Cemetery Association or follow this link:  http://goo.al/ylubby  Rate: $145.13 (tax included)

Pending approval of CEU’s by the State of Ohio Board of Embalmers and Funeral. Participants will
receive a copyrighted Celebrant Training notebook and a copy of Doug Manning's book, The Funeral: A
Chance to Touch, A Chance to Serve, A Chance to Heal.
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FUNERAL CELEBRANT TRAINING AGENDA

AGENDA

FUNERAL
CELEBRANT
TRAINING

presented by The In-Sight Institute

Wednesday, August 6 Celebrant Training Day One

3:00 - 6:00 Celebrant Sessions
6:00 — 7:00 Dinner
7:00 — 9:00 Celebrant Sessions Continued

Thursday, August 7  Celebrant Training Day Two

7:00 - 8:00 Continental Breakfast
8:00 - 10:00 Celebrant Sessions
10:00 - 10:15 Break
10:30 - 12:00 Celebrant Sessions Continued
12:00 - 1:00 Lunch
1:00 - 6:30 Celebrant Sessions Continued
Dinner (on your own)

Friday, August 8 Celebrant Training Day Three

7:00 - 8:00 Continental Breakfast
8:00-11:45 Celebrant Sessions
12:00 Graduation & Conclusion
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Cemetery Management Software

Comprehensive Data Manager

Simple, easy to use, but extremely powerful. Unlike
many others, Pontem will have your cemetery record
database up and running in no time, and can handle
multiple cemeteries, too!

Integrated Mapping

Only Pontem offers a choice of basic or dynamic
GIS mapping providing cemeteries both large and
small with the ability to utilize the integrated mapping
solution that’s right for your budget and your needs.

Image and Document Management

Associate an unlimited number of photos, scans of
important documents, and other archival materials
with each burial data record and protect and store
them permanently from fire, flood, aging or theft.
It's like having an electronic filing cabinet right at
your fingertips.

Online Services

Put your burial records online — save time and
money and provide a valuable community service.
Monitor traffic to your site with our web tracking
option and leverage the power of your burial records
with an on-site kiosk or mobile app powered by
webCemeteries.com.

Watch Our Video at:
www.pontem.com/movie

Toll-free: 888.742.2378 www.pontem.com sales@pontem.com



http://www.coldspringgranite.com
http://www.pontem.com/movie

Save Big with SealMaster!

It's easy to maintain pavement with SealMaster rental
equipment, crack filler, pothole patch, sealer and more.

Call David Lykins at 614-357-7426 about free,
statewide equipment and material application training.


http://www.sealmaster.net

NEW OCA MEMBERS

Buck Township (Hardin County) Grove Cemetery

Canaan Township (Madison County) Big Darby Cemetery

City Of Vandalia — Poplar Hill Cemetery

Fayette Township (Lawrence County)

Forest Hill Union Cemetery - Piqua, OH

LP Bronze — Toronto Ontario

Miami Memory Gardens — Covington, OH

Salem Township (Auglaize County)

Twin Township (Preble County)



Logon to the OCA website
for the latest news!

ohiocemeteryassociation.com
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Glass Fronted Niches & EZ Safety Plaques ot coumrer
Specialty Services from Biondan North America

At Biondan we strive to find ways that make you more effective in the marketplace.

Design: Our staff will design your

E-X-P-A-N-D glass fronted niche with

information from you on your particular

needs and requirements.

Biondan experience: your organization

can have the confidence of knowing that

Biondan has been in business since 1956.

We are a manufacturer of over 7,000

different products. This enables us to

provide our customers with choices and

options.

Available Options

* Niche fronts are available in plain and or
beveled glass, bronze and marble.

¢ Interior low voltage environmentally
friendly LED lighting.

* Exterior low voltage LED lighting.

* Large selection of bronze urns, self

adhesive vases, bronze vases and

photoceramics.

BIONDAN

North America

BIONDAN NORTH AMERICA INC.
2220 - 77AP - Midland Avenue
Toronto, ON - Canada M1P 3E6

Special Features

* Finished end side panels.

* Finished fascia base panel.

» Tamper resistant screws.

* Decorative trim can be chosen to match
interior design.

Advantages

* You can build your unique niche unit to
suit the size of your wall, your budget and
your calendar.

* Niche size is dictated by you and the needs
of your families.

* Our method of construction insures the
niches will not sag, buckle, or separate
over time. We guarantee it.

* Installation is easy and can be done by
your staff.

» Low maintenance- each niche is sealed to
prevent dust and insects.

Phone 416-290-6700 - Fax 416-290-6701
Toll Free Phone 1-877-290-6703
Toll Free Fax 1-877-290-6701

info@biondanbronze.com www.biondanbronze.com


http://www.biondanbronze.com
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BENEFIT MANAGEMENT
SERVICES OF OHIO, INC.
400 NILES CORTLAND RD. SE
SUITE A
WARREN, OHIO 44484
(330) 856-9213
Toll Free (877) 601-9213
Fax (330) 856-6662
www.bmsoinc.com

WORKERS’
COMPENSATION
SPECIALISTS

EXCLUSIVELY ENDORSED
BY
THE OHIO CEMETERY ASSOCIATION


http://www.bmsoinc.com

Covington, Ohio

CEMETERY SALES:
Director of Family Services
Miami County area
for established Memorial Park.

Experience required.
Highest commission in industry for proven
cemetery sales professional with computer skills.
Opportunity for management realistic.

Send confidential resume to
llaleo@q.com or call 602-565-2687.



