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GOLF OUTING
ANNUAL CONVENTION/TRADE SHOW
FIELD DAY AT UNION CEMETERY

Visit with fellow cemeterians and all the suppliers supporting
this event. See their ads in this journal.

August 2-3-4, 2021

Agenda and registration forms can be found
on the OCA website.

www.ohiocemeteryassociation.com

See you there!!
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Spotlight On Host Cemetery For Field Day
August 3, 2021

" For over 215 years, Union Cemetery has been offering diverse, personal
and dignified professional burial services in central Ohio. From traditional
@IS ISNRENA®  Dburials to scattering gardens for cremated

UNION

—— R remains to mausoleum crypts and niches,
g i Y we offer a variety of options at
Established 1806 reasonable fees with exceptional service.

Ours is a historic, attractive, well-cared-for, centrally located
cemetery on 128 acres where you can respectfully memorialize
your family members in an environment that encourages quiet
reflection and peace of mind. Union Cemetery is owned and
operated by the not-for-profit Union Cemetery Association and
maintains an excellent working relationship with local funeral
directors and clergy. Our courteous and helpful staff perform
hundreds of burials each year and are committed to reducing
the stress a death can place on families.

What is known today as Union Cemetery, just west of Olentangy River in Columbus, Ohio, first
became a burial site in 1806 when Northwest Territory pioneer and Revolutionary War veteran
Balser Hess was buried there on the site of his family farm. Additional members of the Hess

The Thin Niche Line:

A Lot Of
From unusable areas to immediate inventory: Memorialization
turning blank walls into elegant cremation space. Options In A
= ) = Compact Space
Can be placed indoor or outdoor
Introduring Matthews

Mamaories In Bronza™ Space
Saver Mesrchandi=ing System
with slicle-out tauchacraan

4" DEEF

Cesigned bo
+ Ganarale mens sbis - rcreased

+ Simplifies th selectian process

+ Straamiing sellirg sirategy
and pricng

+ Maw! Miare compact s
BB"h x 35" = 2470

* Bagod on SOST MATRET nEsls
4 BE" okl W TOLCHECAAn 0D

I.I' AR IMare;

www thinniches.com
T'oll Free Phone: +1 (877)-280-4703

Maorth Arrericao
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Spotlight continued from page 2.

family and other families were buried at the site over the next 40 years. In 1847, Union
Cemetery was established on land purchased from the Hess Family. During the next several
years the number of gravesites continued to grow, and family burial sites began to be replaced
by organized cemeteries. The Union Cemetery Association was created in 1878 to manage the
cemetery. The trustees of the association purchased otherc small parcels of land in the years
that followed, including 75 acres on the west side of Olentangy River Road in 1946. This
addition is located about one half mile north of the old cemetery's north border and accepted its
first interment in 1954. The first of three mausoleums was built in 1985.

Union Cemetery Association is proud to serve as the cemetery of choice for the 2021 OCA
Field Day. Union previously hosted a field day many years ago and we are grateful to have the
chance to do it again this year.

Please come out and join us along with all the suppliers for a fun day. You will have the chance
to talk to other cemeterians and view the latest equipment and cemetery supplies for the
industry. Schmidt’s Catering will cater the lunch.

The site for the field day is located at 3050 Olentangy River Road Columbus, Ohio 43202.

If you need assistance in getting here do not hesitate to contact me at (614) 648-1967.

Jimmie J. Blevins

General Manager
Union Cemetery Association

Cemetery Sweeping
Contact us for OCA Member
Discount Pricing

SWEBPIND SEIvice

e 937.262.0123

griamell USS-sweeping.com

Property Maintenance

OUR SERVICE AREA
We proudly serve these Southwest Ohlo counties:

Aupaize HamiRon T 1 ____‘F

e it

Biitlar R ._| i _‘—..'- "-.-r"
Champaign  Miami |: Tf_t
L 1 Ly

Clark Montgomery +—
Prisfile

i
Chemminl | i T ==
Darka 5 I_I 12

|

Grasng

Quakty Sweeging. Befiakle Service.
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President's Message

A message from President Sullivan

Greeting from Southwestern Ohio where the air is thick with humidity and
the cicadas have gone back underground. | hope that your Memorial Day
weekend was a success. Spring Grove Cemetery had a great weekend
both weather wise and with the number of visitors that came into the
cemetery. With 2020 being such an off year it was nice to have visitors
back in the cemetery. We did not have all the events we would have had
pre-pandemic but the one event we did have had more visitors than we
anticipated. Memorial Day rivaled Mother’s Day with the number of cars
that came into the cemetery.

The Ohio Cemetery Association is set to hold our Annual Convention during the first week of
August, 2 - 4. It will be an in-person event with speakers, a field day, food and drinks, and our
golf outing. Please see the OCA website for more details including how to register for golf and
hotel information along with an agenda of speakers.

One of our biggest challenges at the OCA is participation. There are lots of cemeteries in the
state but only a fraction will participate in the events the Association holds. The OCA is most
successful, and our members too, when we have the participation, interaction, and involvement
with the members and suppliers. | urge you to come to our events and invite other cemeteries in
your area to attend, whether it is a private, religious, or municipal cemetery. When you do come
to the events, bring questions and if you have answers to other members questions, give them.
We are all better when we share our experiences. Interact with our Suppliers and get to know
the representatives. We are all after the same goal, to serve our families to the best of our
ability.

| hope to see you in Columbus at the Summer Conference, August 2 — 4.

Chris Sullivan — OCA President

Manager of Burial Operations at

Spring Grove Cemetery & Arboretum

Spring Grove Funeral Homes/Oak Hill Cemetery
4521 Spring Grove Avenue

Cincinnati, OH 45232
csullivan@springgrove.org

513.853.6879 (direct phone)
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Greenville Union Cemetery Walking Tour

Greenville Union Cemetery
200 West Street
Greenville, OH 45331

(937) 548 3235

The Fort Greeneville Chapter of the Daughters of the American Revolution
(DAR) will host walking tours on Thursday July 15 and 22, 2021 at the
Greenville Union Cemetery.

The tours will begin at 7 p.m. and last approximately one hour, featuring
several veterans buried at Greenville Union Cemetery.

The July 15th tour will feature six veterans in the new section. This tour will include World War |l
veterans including a female veteran.

The July 22nd tour will feature six veterans in the old section, this tour will include American
Revolution, Civil War, World War | and World War |l veterans.

There are approximately 1,565 veterans buried at the Greenville Union Cemetery with the
earliest being in the American Revolutionary War

Both tours are free and open to the public. Members from the DAR chapter and some family
members will give information of the veterans service and experiences while serving for their
country.

LEAVING A LEGACY

Complete Memorial Solutions for Serving Families
and Building Your Business

@ COLDSPRING’

T learn more aboul the mamorial products we aller,
vigit coldspringusa. com/memaorial
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| SPORTS TURF | GOLF | ORNAMENTALS

GREEN VELVET LAWN CARE

 GREENER TIMES AHEAD

WE CAN'T WAIT TO SEE YOU AT OCA'S FIELD DAY!

w0 Green Velvet will have a booth set-up at Field Day - August 3rd!
We will have technical sales representatives on-site to answer all
your turf & ornamental needs, as well as a special guest
representative from Arborjet.

Also, be sure not to miss out on Andrew Muntz's talk on "TURF
PESTS — ECONOMICAL WAYS TO DEAL WITH COMMON TURF
PROBLEMS.” Which will run from 10 am - 10:30 am on August 3rd.

We have the solutions for both your turf & ornamental needs and
look forward to seeing you at OCA's Field Day!

o n 0 f
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@»Holland

Come see us at the

OCA Convention

Featured Products & Hands-On Demos at Field Day!

Your One Source for Cemetery, Funeral Home, Cremation and Burial Vault
Egquipment. Manufacturing the Highest Quality Products Since 1962

800-527-8818 = jw@hollandsupplyinc.com or visit www.hollandsupplyinc.com
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LIFT MORE, ¢
AND-MULTITASK

COMPACT EXCAVATORS

With operating weights ranging from
1.7 to 6 metric tons, our mini excavators
pack powerful might. We have a
model that is right for you.

HEAVY-LIFT BACKHOES

Managing an expanding workload and
multiple tasks doesn’t have to mean
moving up to a larger backhoe. We
have the perfect addition to your
equipment lineup.

MURPHY mur hytractor.com

JDHN EERE TRACTOR & EQUIPMENT cO. B55-246-9124

Brunswick Columbus Perrysburg
Cambridge Jackson Poland
Canton Lima Vandalia
Cincinnati Painesville
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Industry Leading
Inventory Of
Granite Memorials

Salem Stones offers the best
service, selection and value
for cemeteries statewide

HENSON

Every memorial should be unigue to honor a life
well lived. That's why more Ohio cemeteries trust
Salem Stones to deliver high-quality, wholesale
granite headstones, granite benches, cremation
memorials, columbaria and mausoleums.

No matter the season or situation, Salem Stones
always delivers on time, with exceptional
craftsmanship in every stone. When you partner
with Salem Stones, you can expect:

- Sizeable inventory, large selection
- |Import and domestic stone

- Affordable wholesale prices

+ Great shipping rates

- Commitment to always getting it

right Vincent Allan
HAGUE

From granite memarials and mausoleumn
installation to memorial garden design,
Salem Stones can take on any project.

Call 1.866.834.1219 or visit . SA I— E M
SalemStones.com to learn more. 24 S TO N E S

the granite company
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Innovative Cemetery Management Solutions

CIMS (Cemetery Information

Management System) was : o el Zagsisies
born out of Ramaker’s ERETRET AL ———
commitment to the o =1 = Cie e o —
dedicated cemetery ] — | o i___' = _

representatives who keep [ ' |
their cemeteries running.

Over the past two and a

half decades, the Ramaker
team has worked closely
with more than 1,000
municipal, religious, and
private cemeteries to create
software and modules that
protect cemetery records and
streamline everyday tasks.

To learn more about our products and schedule a free
demo, visit www.cimscemeterysoftware.com.
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Over 500 loyal customers

count on EAS products every
day to protect their mausoleums,
employees, and families.

Standard Casket Protector Westminster Inflatable

Proven to eliminate infestation, Lowering Device

leaks, and odor. Below ground entombments
made safe, simple, & dignified.

(P4 Ensure-A-Seal

orders@ensureaseal.com BO0-864-4174 ensureaseal.com
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(@) sedgwick

CompManagement and CareWorks Comp, together, are now Sedgwick. Our name
may be new, but the workers’ compensation program support we provide Ohio
clients remains the same as it has for over 50 years - and we now bring even more

resources to serve employers’ needs across the state.

We take care of clients and their employees by simplifying the claims management
process. We help mitigate risks, control costs, administer premium discount
programs, share safety best practices and provide additional program consultation

through our dedicated, expert colleagues.

At Sedgwick, caring counts.”

For additional questions, contact
Rejeana Woolum-Napier at:
P. 614.359.2403

E. rejeana.woolum-napier@sedgwick.com

E'RE HERE

FOR YOU

Page 13 OCA Journal



olo |
Lcba
tomorrow. together.

LOYAL CHRISTIAN BENEFIT
ASSOCIATION

“For over 130 years, LCBA has been helping
Christian Families successfully transition
through life’s financial stages.”

Matthew J. Barr, LUTCF

Vice President- Sales

Loyal Christian Benefit Association
P.O. Box 13005 ~ Erie, PA 16514
Phone: 800-234-5222 ext. 221
www.lcbalife.orq
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Spring/Summer Special

10% Discount on In-Ground Miches

51,245.00 Regular Price — 109 = 51,120.50 + 5&H
Savings of 5124.50 Exclusively for OCA Members
Valid Through September 23, 2021

We are Proud to Offer

COLUMBARIUM' | The Only True
@’ byoesign In-Ground Niche in the Market

Granite Lid

Double Deep
In-Ground Niche — -

; i with Standard
- | Anchoring and )

large 21521 fn = = =
Memonalizing .~
Surface -

Fl

#

=t

Lid Security System

Single Deep
In-Ground Niche

Uipper Urn Chamber
15" Diameter x12° High

Bottam Um Chamber
14" Diameter x12° High

System \

Gerardo G. Garcia
Direct (720) 880-8055

; : 173071 W Colfax Avenue, Ste 404 \ WA USOLEDNM co
. r = :
www.columbariumbydesign.com I.Tc-._r.uu_ CO 50401 i : / The Eternal Niche
g.garcia@eolumbariumbydesign.com Click or Call 877-TNiches.com
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AQUA DOC

LAKE & POND MANAGEMENT

* Specializing in Algae & Weed Control
* Floating Fountains & Aeration

* Metal Craft Dock Systems

* Fish Stocking Programs

* Lake Studies

* & Much More!

¢

FREE ON-SITE CONSULTATIONS

800.689.LAKE
aquadocinc.com
info@aquadocinc.com
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BLESSED SOLANUS CASEY
URN GARDEN

MT. ELLIOTT CEMETERY
DETROIT, MI

b Nﬂ'n WMWY EICKHOF COLL
- '.H?.TJ.' ¥

Celebrating Lives, Bringing Them Home

Families are heeding the call to memorialize their cremated loved
ones with permanence. Preserve your landlocked cemetery for
future generations. Create inventory and a place to honor lives.

We're here to serve you, as you serve the needs of your community.
We can help you forge meaningful inurnment options and create
lasting value.

Schedule your discovery meeting today!

info@eickhofcolumbaria.com

800-253-0457
EICKHOF’
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> AT THE
2021 OCA ANNUAL CONVENTION!

DAVEY

Proven Solutions for a Growing World

WHY WATER MANAGEMENT MATTERS

Water is essential —people, plants, and animals all need it to survive. But water is becoming
more than a line-item in the budget. With an increase of severe weather events, droughts,
shrinking water supplies, and a global attention on changing weather patterns, companies are
starting to pay closer attention to their water usage strategy. So, how can cemeterians become
more water wise?

Select the Right Plants

Native plants require less additional irrigation, pesticide treatment, and fertilizer than non-
native plants. Well thought out and strategic tree planting can also help protect a cemetery
from winter’s intense winds and summer's penetrating sunlight. Planting perennials instead of
annuals can help with cost and maintenance.

Retain Water with Mulch
Mulch can help keep soil meoist and reduce the need for imgation. Apply mulch at the start of
growing season and freshen up as necessary to see the continuous benefits.

Pay Attention to Your Irrigation System

Inspecting and improving your irrigation system to match the moisture retention of the soil
can make a world of difference. An effective irrigation system can reduce water use and drip
irrigation cuts down on the amount of water lost to runoff and evaporation. Low-flow water
devices can help save water and money.

Capture Rainwater with Natural Features

Green infrastructure such as rain gardens and bioswales can capture rainwater runoff and use
soil and gravel to naturally filter it for improved water quality. Green infrastructure can also work
in tandem with man-made stormwater infrastructure.

Learn more about how a Davey JOIN US FOR OUR SERIES!

Water Management Audit

can improve your cemetery! WATER STEWARDSHIP:
HORTICULTURAL TRUTHS &

Contact: SUSTAINABLE PRACTICES

Ed Gallagher

330.612.8631 JULY 28TH - AUGUST 25TH
ed.gallagher@davey.com
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CONCRETE MEMORIAL BASES

Precast concrete bases are designed fo be afttached to bronze THE

memorials supplied by most manufacturers. Our bases can be ordered T R I BUTE
with or without a 2" exposed border. The exposed border base features |
a smooth finish and beveled edge which helps reduce chipping and = " M PANIES
mower damage. Bases are also available for vase assemblies, benches, Illl

comer markers and fransformer pads.

For Additional Sizes and Styles
View Qur Product Catalog Online
www tributeinc.com
1 uofn DFF or call for a complete list of available bases.

SPECIAL OFFer

8"x 3 x 4"
Base Base Base | Approx. &" Diameter Rectangular
Bronze Size | Width Depth | Height | Weight Mo Vase Round Vase Vase
24" x 14" 28 18" 4" 120 lbs. 2414-NV 2414-RV 2414-REV

*10% Off Concrete Memeorial Bases Valid 7/1/21 =8/31/2021. All weights and dimensions are approximate.

BUILDING YOUR FUTURE - TOGETHER!

Architecture
& Design
= Struciueres *Vaults = Installation = Sales & Marketing
= Burial Gardens *Crypls = Feneral Contracting = Dperafions
= Master Flanning *MNiches *Support = Administration

To learn more about Tribute, visit with Yvonne Slonaker,
Director of Business Development at OCA - August 2-4, 2021

www.fributeinc.com | 262.367.9991 | mail@tributeinc.com
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BIONDAN NORTH AMERICA INC.
2220-7T7AP MIDLAND AVE.

TORONTO ON M1P 3E6

alat v

North America
|

g
I Y

BIONDAN CREMATION OPTIONS:

GLASS FRONTED NICHES

PATENDED

ODISCOVER MORE:

WWW.BIONDANBRONZE.COM

WWww

THINNIGHES . COM

PHOME: 1 {877) 290 6703
FAX: 1 (877) 290 6701
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Delivering sales
excellence.

Manage your entire sales process from
leads to quotes, bookings, billing, and
after service follow up.

Grow sales through building best sales
practices and providing the best tools
to help your consultants deliver great
customer service.

Gain visibility of your pipeline and sales
activity to simplify sales management
for your funeral home.

Software that makes a real
difference to your funeral home.

Start for free at opusxenta.com

OpusXenta

OCA Journal
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7 UCHRONICLE

My cemeteries

Simon Hiedi Velzeboer

WOE1F - N5 (Myo

1 aate IA 195D
L Sapai T
Cathdez

& EDMT TR

lubdira Ema Leick

CEMETERY MAPPING
AND RECORD MANAGEMENT

Online Advanced
Cemetery Map Records Search Access Portal

Sync Map Paperless Record
and Record Safe and Secure

book your free consultation: = www.chronicle.rip

>4 hello@chronicle.rip Q. +1 628 213-715] @@ (©) chroniclerip
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Articles For Sales Managers & Advisors

Article from: @ Info Gary O’Sullivan Company (0603

FOR THE LEADER -

A leader’s role is ultimately to get things done. The more effective the leader is in
inspiring their staff the more things get done. When people are excited about what
they are doing, why they are doing it, and who they are doing it for, the better they
perform.

The ability to inspire, rather than just direct, is an important element for successful

leadership. This month we will look at five principles required to inspire people to get
results.

FOR THE SALES TEAM -

One of the most important aspects of developing as a sales professional is to stay
focused on continuous improvement. Our personal and professional development is
Key aspect to our sales success.

This month we will look at some ancient wisdom that will remind us of the importance
of becoming more so that we may accomplish more.

QUOTE FOR THE MONTH:

“It is not enough to be busy. The question is, what are we busy
about?”

-Henry David Thoreau




Articles For Sales Managers & Advisors continued from page 15.

Inspiring People

A KEY ELEMENT OF LEADERSHIP

A leader’s ability to inspire their team is one of the critical elements in getting things
done. Here are five concepts that will help you be more effective in accomplishing this
important leadership principle.

Ensure that the goal is clear —

I't is important that the leader ensures that the task is clear. This requires time to
ensure a clear message is communicated, it requires feedback to ensure the message
was received, and it requires monitoring to ensure that everyone stays the course.

Communicate continuously —

People tend to loose sight of the goal, forget why the goal was important, or can
bhecome discouraged. The leader must continually be talking about the goal, keeping
the vision clear and the purpose fresh. Leaders look for short-term wins to fuel the
fires of encouragement.

Listening to understand —

People are motivated when they feel that their concerns are being heard. Leaders must
lean the art of active listening. This requires listening for the meaning and feelings of
what is being said. Active listening helps the leader discern what fears, challenges, and
concerns the team has about reaching the goals set forth. This information helps the
leader to know what issues to address.

Teach failure isn’t fatal —

To keep their team inspired after sethacks, the leader reminds their team that failure
is our teacher not our jailer. Effective leaders teach that failing forward is how we
learn and grow. Leaders inspire their team with lessons learned from failure,
explaining how they now are more informed and stronger.

Belief and encouragement —

People get inspired to do more and become more when they know that their leaders
have faith in them. Encouraging people to go beyond their present abhilities is a key
motivating factor.




Articles For Sales Managers & Advisors continued from page 15.

“BEFORE YOU CAN HAVE SOMETHING,
YOU MUST BE SOMETHING.”

Johann Wolfgang von Goethe (1749 — 1832)

It is a principle as old as human existence. It is a desire we all have. Everyone wants to
have more of something, but what is sometimes forgotten, is that before we can have
we must be. It is our personal and professional development that brings all things our
way.

Here are a few key principles that you can begin to build on so that you can have the
things in life and business that you desire.

If you will become a person of integrity —
You will have the trust of others.

If you will become a professional-
You will have more business.

If you will become a person who continuously learns-
You will have more knowledge.

If you become a person who cares ahout others —
You will have more people interested in you.

If you will become persistent-
You will have more sales.

If you will become a person of discipline —
You will have your desires.

If you will become a consistent prospector —
You will have more people to see.

If you will become a better listener —
You will have more information.

If you will come passionate about your profession —
You will earn more money.

If you will be more focused on your clients needs —
You will make more sales.

If you will be a person who believes in you —
You will achieve more!
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COLUMBARIUM
by Design

Lake View Cemetery

Wade Pond Columbarium
(Clevatand OH)

We are Proud to Offer
The Only True In-Ground Niche in the Market

Includes 2 Solid ]

Bronze Rosettes t\ Anchoring and | :
-\ Security Systems

*

Double Deep
In-Ground Niche

Single Deep
In-Ground Niche

Gerardo G. Garcia

Direct (505) 660-7819 3212 Richards Ln, Ste B \ co
www.columbariumbydesign.com Santa Fe, NM 87507 . .. 457 MAUSOLEUM -
Click or Call 877-Niches.com  ® byDesin The Eternal Niche

g.garcia@columbarivmbydesign.com
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Welcome
New Members!

REGULAR MEMBERSHIP

Derek & Eshelle Bales
PREBLE MEMORY GARDENS CEMETERY
3377usTr35E
West Alexandria, OH 45381

(937) 839-584 Phone
derek@pmgcem.com Email

SUPPLIER MEMBERSHIP

Andika Praba/Matthew Borowski
CHRONICLE CEMETERY SOFTWARE
21 Melville Drive - Australia
Kyneton/VIC/3444
+1628 2137151

Mark Anthony
CEMSITES
14 Memorial Drive
Perryopolis, PA 15473

(724) 919-4080
mark@cemsites.com Email
www.cemsites.com Website

Mark Anthony
EICKHOF COLUMBARIA
14 Memorial Drive
Perryopolis, PA 15473

(724) 919-4080

mark@cemsites.com Email
www.cemsites.com Website
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ROALEM COLUMBUS WAREHOUSE

JH}TU[ JES 4849 GROVEPORT ROAD - OBETZ OHIO 43207
t| e granite company PHONE: 866834 1219  EMAIL:INFO@SALEMSTONES.COM

MDNUMENTS . MAUSDLEUMS . CHEMATIDN . BENCHES

A1 -" .
1

HENSON |

s iﬂ
MONUMENTS CREMATION MAUSOLEUMS §
*+ Largest inventory of a wide variety of menuments * In-stock community '_I "ﬁ' : columBar * In-stock single and two pt granite mausaleums
= Engraving proafs for your from 12 to 112 niche » Design and delivary of ¢
customer within 48 hours + Avariety of in-stock personal granite walk-in granite mauanleuma
» Delivery of in-stock engraved monuments columbaria from 2 to 12 niches = Call for a variety of private estate needs
within 30 I'_|<'l','5 after (|E"‘.-i:r}“| ?'I-"plm'ﬂl * We can custom l:|£!-'.|-.:|ﬁ calumbaria based on Please contact our experts for any qu esHons

your cemetery or cremation garden nesds,

. rM, ot n ] Ty Tyl ®
Ohio Cemetery Association : E*”WE JJ.“JH

. . " LAKE £ POND MANAGEMENT
Centerville Office b 800.689.LAKE

219 Webbshaw Drive -
Centerville, Ohio 45458 > oquggseine tom
info@aquadocinc.com

(937) 885-0283 (Phone) FREE ON-SITE CONSULTATIONS

jburrowes@cemeterydata.com

www.ohiocemeteryassociation.com

OHIO CE’:"Q“ . - Specializing in Algae & Weed Control
ECE:QD o * Lake Studies/Water Quality Analysis
CEMETERY forward * Floating Fountains & Aeration -

ASSOCIATION | S MSICIBDE Syviers

* And much more!
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