
President's Message & 1
Annual Convention Recap

Calendar ofEvents 4

Cemetery Spotlights 13

Supplier Spotlights 16

Articles For Sales 19
Managers & Advisors

Welcome NewMembers 21

Rembering Our Friends 24

Fall Maintenance Seminar
North
October 5, 2017

Perry Township

Fall Maintenance Seminar
South
October 10, 2017

Greenwood Cemetery
Hamilton

Sales Roundtable/Awards Night
February 17, 2018

Holiday Inn
Worthington

Upcoming Events

In this Issue

The 2017 OCA Annual Convention, held from
July 31 through August 2 at the Hilton Garden
Inn in Cleveland, was a rousing success. We
had 80 attendees who came to play golf and
enjoy other recreation, socialize at
receptions/dinners, and then get on with the
business of things with keynote speeches,
followed by a variety of breakout sessions that
had something for everyone.

This was the first Convention in many years that featured
breakout sessions, where we could focus on topics of interest to
large, mediumsized and smaller township and municipal
cemeteries at the same time. I think this sets the stage for future
Spring Conferences and Summer Conventions going forward.

The attendance and sponsorship participation was very
encouraging with more than a dozen of diverse vendors who
had plenty of time to talk with their constituents and show their
wares and services.

On August 1, Dennis Roche, the creator of the highly successful
Positively Cleveland Campaign in his role as president of the
Greater Cleveland Convention & Visitors Bureau, kicked things
off with his talk on the power of smart marketing,
communication and goal setting. Next up was Don Winsett, Vice
President of National Business Development for the Davey Tree
Company. Then in the afternoon Field Day at Cleveland’s
historic Lake View Cemetery for outdoor vendors and trolley
tours of the cemetery.

continued on page 2
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The next day the breakout sessions were presented. They included talks on marketing and
branding, ways to increase revenue, growing endowment, maintenance practices, monument
restoration, sales policies and procedures, cremation ideas for small areas, customer relations,
religious burial practices, and crisis communications.

Thank you to all who participated in this successful event.

I addressed the participants during the convention banquet. The following is a summary of what
I said:

What is the Ohio Cemetery Association? How does it help us as cemeterians? Where is it
going? What will happen if it doesn’t exist? What will it look like in the coming years? These are
questions I have asked myself over the past year and the Board has been addressing. Quite
frankly we are in a transition. It’s not the same as when I first became a member in 1998 and
even more so prior to that, when there was double the membership and 150+ attending the
various events. Times have changed. Many cemeteries have tightened up their budgets and
staff; many townships struggle to find the money to maintain their properties let alone their
communities, add to their challenge if they have to take on management of an abandoned
cemetery; many cemeteries are now part of a corporation; and frankly it’s easier to find
information when the internet is at your fingers.

I believe the OCA is worth fighting for! In the code of regulations, our purpose is: to provide
support to Ohio cemeteries through training, education and legislative assistance and to instill a
spirit of cooperation and fellowship among its members and peer groups throughout the state of
Ohio. We have an obligation to the families that use our cemeteries to stay educated in
management practices and in the products we use and sell. I believe we are obligated to be a
source of knowledge for those who are out of touch. You would be amazed with some of the
cases that the Ohio Cemetery Dispute Resolution Commission has to deal with, which several
Board members are involved in. And the many phone calls and emails from cemeterians and
consumers we get, looking for help just because we are an authority. And with the rocky political
climate and consumer advocates all around we need to keep our eyes and ears open to any
legislative issues that may affect our industry.

So what do we do about all of these changes? That’s what the Board has been exploring these
last couple of years. We have shortened up and slightly changed the formats of our educational
events. We have contracted with Watt & Co., a marketing and communication consultant, to
expand our identity on our website, newsletter and other social media. Ultimately that may be
where we end up, with more communications through emails and the website. But that takes a
lot of time and money to create. And how does that happen?

We will keep exploring and making changes to see works and what doesn’t. But we need your
help and input. It doesn’t make sense that only 10 of us make decisions that will affect all of us.

In conclusion, this association is worth fighting for. Help us, in helping you!

Marillyn Brandt
OCA President
Lake View Cemetery
Cleveland
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Calendar of Events
Fall Maintenance Seminars

The registration, and agenda for each day of the Fall Maintenance Seminars are in this issue of
the OCA Journal.

Northern Ohio
Thursday, October 5, 2017

Perry Township
3840 Middle Ridge Road
Perry, OH 44081

Southern Ohio
Tuesday, October 10, 2017

Greenwood Cemetery
1602 Greenwood Avenue
Hamilton, OH 45011

Following are just some of the suppliers who will be in attendance at either one or both of the
seminars. See you there!
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Kelly May
FIORI TRUCKS
Regional Sales Manager
Phone: 5133353838
www.depparts.com
www.fiorigroup.com

Ohio CAT
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Fall Maintenance Seminars

Suppliers continued. Also in attendance,

VALLEY TRUCK CENTERS

SALEM STONES

And many more!!!

These two came in for service and are patiently
waiting to process out.

Photo submitted by:
Woodland Cemetery  Dayton

Visit www.ohiocemeteryassociation.com/UpcomingEvents for more information.

http://www.ohiocemeteryassociation.com/Upcoming-Events


Page 8 OCA Journal

September 2017 | Volume 7 | Issue 4



Page 9 OCA Journal

September 2017 | Volume 7 | Issue 4



Page 10OCA Journal

September 2017 | Volume 7 | Issue 3



Page 11OCA Journal

September 2017 | Volume 7 | Issue 3



Page 12OCA Journal

September 2017 | Volume 7 | Issue 3



Page 13OCA Journal

September 2017 | Volume 7 | Issue 3

Cemetery Spotlight
Perry Township Cemeteries
Lake County, Ohio

Perry Cemeteries are owned and operated by
the Perry Township Trustees and located in Lake
County. Two active cemeteries serve Perry 
South Ridge with 220 burials and Center Road
Cemetery with 6450 burials to date. Our veteran
burials number 965. The vault, pictured on the
right, was constructed in
1880 to store bodies during winter until burials
could be accomplished in the spring. It is now
utilized as our Veterans’ Memorial surrounded by
flags representing the five
branches of the military,
commemorative bricks and flag
holders honoring Revolutionary
War veterans from Perry. Ezra
Beebe was the earliest
Revolutionary War veteran to be
buried in Center Road Cemetery
in 1813.

Earliest recorded burials in
Center Road Cemetery were in
1811 when graves could be
purchased for $1.50 each.
Currently, residents purchase
graves at a cost of $300 each.
Perry has 95 100 burials each
year, approximately 1/3 of which
are cremations. All services are
provided at resident and non
resident rates.

With an eye to future burial
needs, the Trustees expanded
Perry’s cemetery land by
purchasing 25 acres adjacent to
Center Road Cemetery to be
used for future cemetery
development as the need arises.
At the present time, there are
1607 available graves in Center
Road Cemetery and 168
available in South Ridge
Cemetery. Perry Cemeteries
allow upright, slant and flush
monuments.

continued on page 14
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Cemetery Spotlight
Greenwood Cemetery
Hamilton, Ohio

A Piece of History in Hamilton, Ohio

Hamilton’s earliest burials were in public grounds, in
the area of what is now the intersection of Front and
High Streets. Other sites included: the Third Ward
Cemetery between Third, Fourth, and Sycamore
Streets (also known as Ludlow Park or Third Ward
Park); the Rossville Cemetery (First Ward) at Park
and D Streets (now Sutherland Park) on the west
side. On occasion, family yards, rural plots, and
farms became places of interment.

In the 1840’s, Hamilton’s leaders felt the need
for a community cemetery. In 1848,
Greenwood Cemetery Association was
established. The cemetery land was
purchased from David Bigham. The cemetery
contains more than 1,800 remains from
Hamilton’s two pioneer cemeteries.
Greenwood was modeled after the world
famous Mt. Auburn Cemetery in Boston and
the Spring Grove Cemetery in Cincinnati.
Adolph Strauch, the landscape architect and
gardener who designed Spring Grove also
planned Greenwood, although most of the
work laying out the cemetery was done by
prominent Hamilton citizens John W. Erwin,
John M. Millikin, and Governor William Bebb.
It is in the style of a park containing beautiful
mortuary art. Many people who made major
contributions to Hamilton, Butler County, the
State of Ohio, and the nation are buried at
Greenwood. Hamilton historian Jim Blount
has written profiles of some of these people in
his book Greenwood Biographies.

continued on page 15

continued from page 13

All services, other than monument fabrication, are performed by a sixman Service Department
staff who keep our cemeteries beautifully maintained. We are honored that many families
choose our cemeteries as their final resting place.

Perry Township is hosting Fall Maintenance Day, Thursday  October 5, 2017. Registration
forms are included in this newsletter and are also available on the OCA website,
www.ohiocemeteryassociation.com/UpcomingEvents.

http://www.ohiocemeteryassociation.com/Upcoming-Events
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continued from page 14

Deceased veterans of all wars from the American Revolution to the present are buried at
Greenwood, including the only Civil War general from Butler County and some of the most
recent fallen heroes from the war in Iraq.

In 1994, Greenwood Cemetery was listed on the National Register of Historic Places by the
United States Department of the Interior.

Greenwood Cemetery exists in the city of Hamilton which has been known as the city of
sculpture, but Greenwood Cemetery is Hamilton’s original sculpture park!
Opened in 1848, Greenwood has thousands of monuments which are works of art in
themselves! Walking through the cemetery, one can see the transitions Hamilton has endured,
beginning with the days of Fort Hamilton and moving onto when the city was known for all of its
manufacturing, through the large variety of personal mausoleums and memorials. The
cemetery’s upmost purpose is to commemorate the lives of our loved ones. Greenwood
Cemetery has availability for the next 100 years so please come and visit us!

Greenwood Cemetery is hosting Fall Maintenance Day, Tuesday  October 10, 2017.
Registration forms are included in this newsletter and are also available on the OCA website,
www.ohiocemeteryassociation.com/UpcomingEvents.

http://www.ohiocemeteryassociation.com/Upcoming-Events
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Supplier Spotlight
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Principles ForAchieving Commitment And Results

“Leaders are only as powerful as the ideas they can communicate.”
Warren Bennis

A leader is a person who has the vision of where the company is going and a plan for getting
there. Often the leader is not effective in getting his or her people equally dedicated to making
the vision a reality. When this occurs there is an enormous gap between the people’s
commitment and the leader’s desired results.

To close the gap, the leader must execute five key principles on a consistent basis to make
certain that the goals of the organization are achieved. Effective leadership is founded on one
basic premise, the ability to influence the attitudes, behaviors, and actions of others. To
accomplish this objective the leader must understand what is required to gain people’s
commitment and get them to want what the leader wants.

Translate the vision into reality – The reality is defined by telling your staff the company’s
main purpose: where you are going, how you will get there, what you need to do today, and how
you should do it.

Give people a sense of meaning – It is important for people to have a sense of significance in
what they do. To get people’s commitment the leader must relate how their specific task impacts
the overall organization’s success.

Keep them informed – To keep people
involved and motivated about achieving the
company’s goals, they must be kept in the
loop. If you want them to be a part of the
process, they need to know how things are
progressing. Let them know what is going well
and what is not.

Let people know they matter – Not
patronizing, but encouraging. People have a
need to know that they are making a positive
contribution and that their efforts are noticed.
As simple as it sounds, a small thank you, I
appreciate that you…, I noticed that you...
goes a long way.

continued on page 20
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continued from page 19

Follow-through – Following through helps the leader to ensure the people are doing the things
they need to be doing and within the right timeframes. It will also help the leader discover if
there is a gap between commitment and the desired results.

Getting results does not just require the correct approach; it also requires discipline and an
effective system.

Thanks to Kirk Roberts (American Cemetery Services) for sharing this article.

C+B = A

CONCEIVE
BELIEVE
ACHIEVE

What you

CONCEIVE in

your mind and

BELIEVE in your

heart you will

ACHIEVE in

reality
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Doing things by halves

is worthless because it

may be the other half

that counts
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Scotty (Scott) Guy Ellis

June 6, 1943 - July 26, 2017

Scotty entered into this world on June 6, 1943 to the late Guy W. Ellis and Delma Ruth (Markin)
Garland in Meigs County, OH. On May 27, 1972, he married Donna K. Ward in Marion, OH.

He worked as a Grounds Superintendent at the Grand Prairie Cemetery for 23 years and did
construction all his life. He will truly be missed by family and friends.

Scotty was preceded in death by his parents: Guy Ellis and Delma Garland; stepparents: Earl
Garland and Edna Ellis: a son: Todd Christopher Ellis; two sisters: Shirley Heckler and Lula
Belle McElroy; and a brother: Guy W. Ellis, Jr.

He will be missed by his wife: Donna (Ward) Ellis; two sons: Jason S. (Sherry) Ellis of Marion,
OH and Douglas S. (Sherri) Wilson of Nashua, NH; four brothers: Marvin Ellis, William (Joyce)
Ellis of Texas, John (Mary) Ellis of Cleveland, OH and Gorman (Vicki) Garland, Sr. of Chatfield,
OH; a sister: Jennie Espy of Marion, OH; a sisterinlaw: Sandy Ellis of Marion, OH; six
grandchildren: Hailee, Tyler and Jason J. Ellis and Erick, Chad and Jarrett Wilson; and
numerous nieces and nephews.

Friends and Family came to honor Scotty's life on Sunday July 30, 2017 at the Oakland United
Methodist Church. Funeral service was held on Monday, July 31, 2017 at the Oakland United
Methodist Church with Pastor David Cottrell and Russell Howard officiating. Burial service
followed at the Grand Prairie Cemetery. In lieu of flowers, donations can be made to the Marion
Area Humane Society or donor's choice.

Rembering Our Friends

Ohio Cemetery Association

Centerville Office
219 Webbshaw Drive
Centerville, Ohio 45458

www.ohiocemeteryassociation.com

Sales Roundtable/Awards Night
Saturday, February 17, 2018

Holiday Inn
Worthington

Mark Your Calendar

http://www.ohiocemeteryassociation.com



