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Summer is winding down and we have finally T G )

had a break from the rain!! The Annual Highlights 4
Conference in August was well attended and Calendar of Events 7
we all benefited from some great speakers,

suppliers and field day. Thanks to all who Supplier Spotlight 8
participated in making this an enriching Welcome New Members 9

experience, especially our Secretary /
Treasurer Jan Burrowes, Program Chair
Marilyn Brandt, and field day host Rick Meade
and the entire Calvary Cemetery staff. We enjoyed a diverse
group of speakers ranging from meteorology, human resources,
horticulture / tree care, family service / after care and many
others. It was a great event!

This year, we have decided to forgo the Fall Maintenance
seminar as we continue to try different types of events and
timing to best suit everyone's needs. We took a survey at the
Annual Conference and will be publishing the results soon. 2019 Awards Banquet
PLEASE give us any feedback and suggestions to help us February 15, 2020
provide relevant programming in the future. Location - TBA

Upcoming Events

Our next event will be the Awards Banquet in February. This
event is not only for sales awards, but all cemetery staff that
deserves special recognition. We have been honored to
recognize administrative staff members for exemplary work,
several retirement honorees from the grounds crews in addition
to high achieving family service team members. Mark your
calendars!

Kirk D. Roberts

President - Ohio Cemetery Association
Family Service Director

American Cemetery Services, LLP
Roberts Funeral Homes Inc.
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Legislative Update

Submitted Timothy Long, OCA Legal Counsel
August 7, 2019

There has been substantial legislative activity regarding cemetery law matters over the

last quarter. Here’s a summary of the principal legislative matters and the OCA Legislative
Committee’s involvement over such time period:

Cemetery Preneed Casket Sales

As many will recall, last year the Ohio Department of Commerce, Division of Real Estate
and Professional Licensing, Cemetery Section (the “Department”) and the Ohio Board of
Embalmers and Funeral Directors (the “Board”) issued a joint letter to cemeteries instructing
them to report all preneed casket sales and all corresponding amounts vested in the cemetery’s
Preneed Merchandise and Service Trust to the Board of Embalmers utilizing the Board’s forms.

The OCA immediately objected via correspondence to both the Department and the
Board. Such correspondence set forth the existing laws applicable to cemetery and funeral
home preneed sales and their respective trusting requirements (which are different), reiterated
that the Board has no jurisdiction over cemeteries and included a request for a meeting to
discuss the issues.

At the requested meeting, the legislative history regarding the differing vesting
requirements, many of the differences between cemeteries and funeral homes and future joint
legislative efforts to clarify the involved statutes were discussed. In spite of the parties’ stated
intentions, however, no further meetings or discussions occurred. However, the joint letter was
rescinded.

This spring, the Ohio Funeral Director’s Association attempted to add an amendment to
the Budget Bill (HB 166) which would have, among other matters, added a new 15" category to
the Board’s rule making authority. Specifically, the Board would have the power to promulgate
rules regarding requirements for the sale of “preneed funeral goods” (defined elsewhere in the
funeral home laws to include caskets). The OCA voiced concern that the proposed language
needed some limitation or exception to clarify that such rules would not apply to preneed sales
of funeral goods by cemeteries. When such request was not honored, the OCA offered
testimony in opposition to the Amendment at the Senate Finance Committee and the
Amendment was subsequently removed from the Budget Bill.

Senate Bill 32
The OCA has stated its opposition to Senate Bill 32, which would make changes to Ohio

Revised Code Chapter 961, which regulates pet cemeteries. There has been no further activity
on the Bill since the date of such objection.

Cemetery Grant Program Bill

House Bill 168, which created the Cemetery Grant Program Bill, became effective in the
last fall. More recently, the OCA participated in several meetings of interested parties wherein
implementing rules were finalized. As such rules were recently approved by the Joint
Committee on Agency Rule Review (“JCARR”), the Department has issued its initial Grant
Applications (which are due by August 14, 2019). Cemetery operators (other than for profit
cemeteries) who believe that their cemeteries may be entitled to a grant (to assist with non-
routine maintenance or training issues) should promptly make application.
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Legislative Update continued from page 2.

“Total Return” Legislative Effort

As some may recall, the OCA Legislative Committee has been considering an
appropriate time and legislative vehicle to attempt to revise the “dividends and interest” only
standard in the Endowment Care Law applicable to Ohio cemeteries (ORC 1721.21) to a “total
return” standard or option. A total return statute would allow the annual withdrawal of a stated
percentage of the Trust’s principal balance.

While the OCA was considering the most cost-effective way to introduce legislation, SCI
took the lead on advancing the issue in Ohio. They have retained a lobbyist and a Bill has been
drafted. The draft Bill (yet to be introduced) would allow cemeteries to elect to: (i) maintain the
“dividends and interest” limit to their Endowment Care Trust withdrawals; or (ii) withdraw a
“unitrust distribution” not exceeding 5%.

The OCA Legislative Committee studied the draft legislation and is prepared to support it
upon introduction. Most notably, the draft includes several protections which will guard against
cemeteries electing a unitrust distribution from spending their Endowment Care Trust balances

down over time.

RoALEM COLUMBUS WAREHOUSE

JSTO N E S 4849 GROVEPORT ROAD - OBETZ OHIO 43207
PHONE: 866 834 1219 EMAIL:INFO@SALEMSTONES.COM

the granite company
MONUMENTS . MAUSOLEUMS . CREMATION . BENCHES

s 4 -

MONUMENTS < crREMATION MAUSOLEUMS

* Largest inventory of a wide variety of monuments In-stock community granlte columbaria * |n-stock single and two crypt granite mausoleums
* Engraving proofs for your from 12 to 112 niches * Design and delivery of custom

customer within 48 hours * Avariety of in-stock personal granite walk-in granite mausoleuns
* Delivery of in-stock engraved monuments columbaria from 2 to 12 niches * Call for a variety of private estate needs.

within 30 days after design approval * We can custom design columbaria based on Please contact our experts for any questions

your cemetery or cremation garden needs.
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Legislative Update continued from page 3.

Senate Bill 27

Senate Bill 27, as introduced and passed by the Senate, would impose requirements on
the final disposition of fetal remains from surgical abortions. While the legislation on its face
does not seem to directly impact Ohio cemeteries, the OCA is concerned that cemetery
operators could be accused of violating its terms. Specifically, in certain circumstances, the Bill
requires interment of the remains of a surgical abortion after they have been cremated.
However, given that there will not likely be any remains retrievable after cremation, how can the
cemetery comply with the mandated interment?

Such concern was communicated to the Bills Sponsor, Senator Uecker. While he did not
want to amend the Bill, he committed to working with the OCA in the future to clarify the law if,
in fact, the OCA’s concerns come to fruition.

OHIO CEMETERY ASSOCIATION
ANNUAL CONVENTION

August 5-6-7 2019

THANK YOU TO THE FOLLOWING ORGANIZATIONS
FOR THEIR GENEROUS SPONSORSHIP
AND CONTINUING SUPPORT

APARTMENT SERVICES
BIONDAN NORTH AMERICA
BRONZE STONE GROUP
CALVARY CEMETERY
COLD SPRING MEMORIAL GROUP
COLUMBARIUM BY DESIGN
DAVEY TREE EXPERT CO.
ENSURE A SEAL
LAKE VIEW CEMETERY
LINDSAY PRECAST
MATTHEWS INTERNATIONAL
MCGILL SMITH PUNSHON
SALEM STONES
SHERWOOD MEMORIAL GARDENS
SPRING GROVE CEMETERY
THE ARLINGTON MEMORIAL GARDENS
THE TRIBUTE COMPANIES
TOD HOMESTEAD CEMETERY
VANTAGE PRODUCTS
WEBCEMETERIES
WOODLAND CEMETERY - DAYTON
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Annual Convention Images

All images available on www.ohiocemeteryassociation.com.
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COLUMBARIUM

0 by Design

\ e
& MAUSOLEUM  The Eternal Niche.

Santa Fe Memornial Gardens — Jardin Familfar
Santa Fe, NM

Building One Great Project
at a Time

We are Proud to Introuduce

the Only True In-Ground Niche in the Market In-Ground Ricke P

You are nol obligated to use a certain kind and shape of um;
your families have more freedom to chose the um of their lking.
Uhrns are Tully accessible after buing inermed.
Large 217 % 21" memorialization swriace area.
Maximizes your ground space with a High Capacily - Small Foolpint.
Easy and clean installation, hole is only 167 in diameter and 257 deep.
Ne special anchoting needed.
1t can be installed anywhaene a5 long as you ¢an dig ahode.
It wont break or deform under pressure.
No water pemetralion

. Inert & degradation and deterioration, dirt and humidity will not rnest it
nor damage it It will last forever.

11. Easy torelocate.

12, Mo mantenance needed.

13. Patented design made oul of thick and strong polyethylene.

14. Proudy Made in the USA.

Gmss/Gmund Line

B e B e R bl

=

Gerardo G. Garcia
Direct 505-660-7819

. 642437
Click or Call 877-7Niches.com

; ; . 3212 Richards Ln, Ste B
g.garcia@columbariumbydesign.com Santa Fe, NM 87507
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Calendar of Events
2019 Awards Banquet

February 15, 2020
Location - TBA

More info will be available shortly.

A Lot Of
Memorialization
Options In A
Compact Space
Introducing Matthews
Memories In Bronze™ Space

Saver Merchandising System
‘with slide-out touchscreen

I MATTHEWS 0

Designed tao:

* Generate more sales - increased
average sale price by 23%"

= Simplifies the selection process

= Streamline selling strategy
and pricing

« New! More compact size
88" h x 33"w x 24°d""

* Based on test market results
** 56" wide with touchscreen open

Try and keep on trying until that which
seems difficult becomes possible

And that which seems only possible
becomes habit and a real part of you

Dieter F, Ycgtdirf

Perry Township Cemeteries - Lake County

"~ COLDSPRING

) A proven partner at every stage

Elegant, lasting memar ials ae just ore way Coldspring helps you take cane of
the families you sene You can expect complete support fom stat-to-finish

Caldspring ofters a wide variety of praducts and salutions including:

#* Branze on gmnite memanals * Mausakeum design through construction
& Caolumbarium structuss » Upright memaorials & gmoss markers

* Cremation memarnials * (Gonite berches

# lass Front Miches * Precast Foundations

For mera information visit colds pringusa.com
orcall 8003286040

2015 Colokping. M Rights Rezared.

Page 7

OCA Journal


https://www.ohiocemeteryassociation.com

Supplier Spotlight

Xenta

SOFTWARE SOLUTIONS THAT MAKE A
DIFFERENCE TO YOUR BUSINESS

OpusXenta goes heyond Records Management and Mapping with
a complete End-To-End Management Solution for your cemetery or
funeral home.

Our range of products are designed 1o provide a completely new
approach to running and building your business, ensuring that you
can provide the experience your customers expect.

Xe OpusXi OpusXf
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Welcome
New Members!
SUPPLIER MEMBER

TONY LORGE
OPUSI/XENTA

550 Reserve Street Ste 190 PMB40
SOUTHLAKE TX 76092
(833) 236-2736
marketing @opusxenta.com

This is a representation of a billboard Kanet Advertising recently designed
and placed.

Our agency understands the pressures that cemeteries are experiencing
because families are choosing different venues for final disposition.

Let us help you reclaim your market share. .
r

(’rg’mcliﬁ“ C@emetery,

2 ( rboretum & (-:':'f-rerizata )
_ Ty

Traditional Burial + Onsite Cremation .*

c ity Mausoleum _
www.ferncliffcemetery.org == Springfield, Ohio

Kanet Advertising is a full service Kanet Advertising
marketing and advertising agency. 1077 Celestial Street, Suite 5
Radio & Television Ads - Ad Design & Placement anet Cincinnati, OH 45202
Outdoor Advertising 513.241.2874
www.kanetadvertising.com

POND MANAGEMENT HEADQUARTERS

BQUE DOC:

* Customized Algae & Weed - . .
Treatment Programs ) h

= Wisit our store for aguatic supplies
* Floating Fountains & Aeration Eh AN AFTER MANAGEMENT
+ Serving Ohio Waters Since 1583 .
a 10779 Mayfield Road | Chardon
B 440.286.7663 or aquadocinc.com
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Integrated Human Resource Solutions To Meet
Your Business Objectives

HR ON CALL, Inc.

CHANGE MANAGEMENT
Project Planning

Ch g Cr ications
Culture Change Programs

New Manager Assimilations
Attitude Assessments

ORGANIZATION DEVELOPMENT
Organization Design

Staffing - Recruiting, Selecting, Orienting, R ion
;:'am Davatupmntﬂ ’
Succession Planning

HR STRATEGY DEVELOPMENT

Identify Your Customer Needs

Identify Your Organizati Needs TRAINING
COMPENSATION & BENEFITS Develop Integrated HR So Managers & Supervisors
Executive Compensation i Continuous Improvement Teams
Salaried & Hourly Comp ti Human R Repr tati

Benefit Plan Design New Associate Programs
Reward & Recognition Programs HR ON CALL Customer Service
Performance Management
Change Management

Immediate Supp
Around t
On Site Service as

MANAGING WITHIN THE LAW
Equal Employment Opportunity
Americans with Disabilities Act
Family Medical Leave Act
Sexual Harassment
Wage & Hour
Labor Law
Occupational Safety and Health Act

HR PROGRAM
DEVELOPMENT & SUPPORT

HR Effectiveness Audits

Manag:emenl.fl:Jr!Ian Relationships

i 1s Work Schedul
Attendance Control Programs

HR On Call, Inc. 11321 St. Andrews Way, Concord, OH 44077-9023 Phone: «4u.ous.4000
E-Mail: hroncall@att.net

GRE WARD

RY PLANNERS

78 YEARS OF CONTINUOUS
SERVICE TO CEMETERIES

COMPR EHENSIVE MASTER PLANNING = CONSTRUCTION PLANS & SFECS
SECTION LAY OUT PLANNING « CREMATION GARDEN PLANS
FLANTING PLANS & SPECS = LOT LAYOUT & SALES MAPS
SPACE RECOV ERY PROGRAMS
SITE EVALUATIONS & FEASIBILITY STUDIES
RESPONSIVE SERVICES, CREATIVE SOLUTIONS
E. GREVER & WARD,,.

CEMETERTY FLANNERS

RO N. BUFFALS @ T
GREHARD FARK,. T 141 X¥-1040

WWW .G REY ERAN DWARD. COM
EMAIL:  IMPO{DaREVERAMDW.
FHOME F;
T16-662-TT B

Learn more, call us at
+1(877) 290-6703
BiondanBronze.com

©8 ord n Marth Americainc, 2007 22000 Midand Ave. S uite 7Y - Toron o, O Canda
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Ohio Cemetery Association

Centerville Office
219 Webbshaw Drive
Centerville, Ohio 45458

(937) 885-0283 (Phone) OHIO
jburrowes@cemeterydata.com CEMETE RY
www.ohiocemeteryassociation.com ASSOCIATION

(¥) Huntington

Welcome:

Huntington is a Federally Regulated
National Bank and a Leading
Preneed & Endowment Care Service Provider

Trustee « Depository
Custody « Escrow Agent
Investment Management

specializes in providing solutions for investments
and trust services exclusively to the
funeral, crematory and cemetery industry.

Mermber FDIC. @ Huntington®is are federally registered service marks of Huntingtan Bancshares Incorperated. Huntington® Welcome™ is a service mark
of Huntington Bancshares Incorporated. ©2017Huntington Bancshares Incorporated.
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Caring
professionals
moving
forward
together
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